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The Right Alarm to The Right Person on The Right Device
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Notification Methods

VoIP & Analog
Phones
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WIN-911 Mobile

• Android and iOS Device support

• Alarming via Push Notification

• Dynamic alarm and report 
summary screens

• No additional hardware required

•  Supports Multiple WIN-911 Sites
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SMS Text Messages

• Text based alarm delivery using 
standard SMS protocol

• Ethernet IP cellular modems

• Does not require an Internet 
connection
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Voice Calls

• Voice based alarm delivery using Text-To-
Speech 

• Premium Voices available

• Voice over IP to any SIP Server
• Internal VoIP PBX systems
• VoIP Service providers (e.g Skype)

• TAPI modems no longer supported

Hello Steven, this is the WIN-911 Alarm Notification 
system.  Please enter your Authorization Code.

1…2…3…#

You have 1 new message. 

The Freshwater Tank is HiHi as of 6:03 AM

Press * to repeat this message or 2 to acknowledge.

2

Please enter your acknowledgement code.

1…2…3…#

Alarms acknowledged, thank you goodbye
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Email

• Rich HTML or plain text
• SMTP, POP3, IMAP 

• TLS/SSL Support
• Incoming mail server is optional
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• Quickly add new users 

• Consolidated Workspace to 
add multiple connection types

• Easily change users Schedules 
and Roles

• Inspired by V7 Phone Book 

Contacts Directory 
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• New simplified editor for notification 
formats

• XSL no longer required 

• Select from a list of alarm properties and 
type text to create a custom format

Format Editor
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• Outlook/Google style calendar control

• Assign to a user’s notification method

• Easily create predefined Schedules

• Import and Export Schedules

Scheduling
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Notification Policies
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• Configure escalation in a single 

place

• Define Callout List, Alarm 

States, and re-notification 

options

• Assign alarms to Notification 

Policies
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New Subscription Control

• Filter on Native Alarm Properties 
defined in SCADA

• Available for iFIX and 
CIMPLICITY, and OPC Alarms & 
Events Source

• Uses Boolean logic to filter on or 
out alarms

• iFIX Import improved for searching 
and filtering imported blocks
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OS Support

Windows Server 2012 R2, 2016, 2019, 2022
Windows Desktop 10 Pro,11 Pro
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SCADA Support
GE Digital

iFIX 5.8 SP2, 5.8 SP2 R2, 5.9, 6.0, 6.1, 6.5, 2022

CIMPLICITY 10, 11, 11.1, 2022

Misc

OPC DA Classic 1.0, 2.0, 3.0

OPC A&E Classic 1.0, 1.01, 1.10

OPC UA DA OPC Unified Architecture 1.03 Specifications

OPC UA A&C OPC Unified Architecture 1.03 Specifications
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WIN-911 Standard

• SMS & Email only

• One-way Notifications

WIN-911 Interactive

• 10 Smartphone Apps, Voice

• Two-way Notifications

WIN-911 Advanced

• 25 Smartphone Apps

• More Advanced Escalation

License Overview 
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Full Comparison Chart: https://www.win911.com/products/compare-products/
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Q & A
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